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Organization’s Goals
« Joining the Amazon Business Account
« Shopping on Amazon Business

» Business Account Navigation

* Account Configuration

Checkout

Business Order Info

Approvals

Guided Buying

Tax Exemption

* Amazon Business Analytics

* Your Orders

» Business Customer Support
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TAMUC’s Goals

Direct all office supply and non-contract purchasing through Amazon Business to
* |Increase Texas certified HUB purchases (Latsons Office Supply)

* |ncrease efficiency in purchasing process
* |Increase visibility
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Latsons, TAMUC and Amazon Business

What’s new?
TAMUC has negotiated a contract with Latsons for office supplies through Amazon Business.

Amazon Business is TAMUC’s preferred purchasing destination for office supplies. When shopping for
office supplies on Amazon Business, please look for and purchase TAMUC Negotiated Priced items sold by Latsons
on the Amazon Business Marketplace.

Why?
Latsons is a State of Texas certified HUB and family-owned company selling through Amazon Business. Latsons

offers low prices, and fast, free delivery on thousands of products through Amazon Business. In 2015, Latsons was
recognized by the Hopkins County Chamber of Commerce as Small Business of the Year.

What’s Included?

Negotiated pricing on over 400 office supply products (ASINs) on Amazon Business
Latsons will make next business day desk side deliveries to TAMUC.
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Joining the Amazon Business Account
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Inviting users to Amazon Business

Administrators can add users to the account one by one or all at once by uploading a spreadsheet

How do Invitations Work?

* When a user is added to the business account,
an invitation to join is immediately emailed.

* |nvitations are tied to an end users email
address. The recipient cannot change the
email address they use to register for the
account.

* End users must take action after being invited
to an account in order to become an active
user.

e User permissions are assigned when a user is
invited

e Account invitations are valid for 21 days from
send date. After 21 days, they will expire and
need to be resent

amazonbusiness
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Activate your account

Welcome to Amazon Business!
has selected Amazon Business as an approved supplier for purchasing.

o e , your Amazon Business administrator, has invited you
to join the account - click to activate now.

Enjoy Amazon Business!

Help

Please note: This email message was sent from a nefification-only address that cannot accept incoming email. Please
do not reply to this email.
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New to Amazon (Invited individually)

Scenario 1
Create a new business user account

If you have not previously used your work email address on Amazon.com, account set up is simple!

Enter your full name .
and choose your —_— Start shopping

business password
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New to Amazon (invited as a group)

« Your Amazon business Account has
already been created on your behalf.

amazonbusiness
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Hello John,

Welcome to Amazon Busmess! Your Amazon account admmaistrator created a busmess user account for you o Use the “Welcome to Am azon” email in
with email apanva+jack@amazon com as part of the giardia business account .

‘ : your inbox to set up your password the
first time you sign in.

You will setup a password when you first sign m

Sign In

Amazon Busmess allows you to shop on Amazon usmg your organization's multi-user busmess account and L The abi I ity to reset you r paSSWO rd Wi | | not

track spendmg Fmnd t vou need among the milbons of busmess products on Amazon and get busmess

iriciagoiaseck Do expire. If you cannot find the welcome
Your account mformation. mehidmg order history. addresses, payment methods. and personal mformation email, try Signing in With your Work email

will be visible to admmnistrators of the business account. Any admmsstrator of the busmess account will have

the ability to manage or close this account. Your use of Amazon Busmess 1s subject to the Amazon Business and Use the “fo rg Ot paSSWO rd” |in k
T & Conditi
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Existing Account with Work Email

Scenario 2
Convert your existing Amazon Account

Sign in to the existing account that you use for business
purchases on Amazon.com.

Convert my existing

Amazon account
to transfer my order history.

If you already have an Amazon account tied to your work
email address and use this account solely for business
purchases, you will migrate this existing account to

your organization's Amazon Business account. Do not
choose this option if you have made personal purchases
on this account.

Start shopping

business

Scenario 3
Separate Business and Personal Shopping

Sign in to the existing account you use for
business/personal purchases on Amazon.com.

@

S

Create a separate
business account
s0 your order history stays private.

If you have an existing Amazon account tied to your work
email and use this account for business and personal
purchases, we will separate your personal order history
from your work email.

Choose a new email for your existing Amazon
account. Your password stays the same
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Existing Business Account with Work Email

 \When user clicks on "Get
Started", he/she is taken to a
c You have been invited by admin@workemail.com to join the official account for
page to download order history giardia
and start the process of moving.

Join official account

¢ You will be part of a group with a role as specified By your administrator

¢ Your order history from this account, Amazon, will be preserved in the official

 With one-click, the account is account
automatica”y de_registered and e You will continue to sign in with the same email and password
user iS automatica”y tO the OfﬁCial o Administrators of the official account will be able to see your order history
account

¢ You will receive a prorated refund of your Business Prime Membership

If this account is not associated with giardia, you are encouraged to go to the account
settings and change the email you use to access this account so that it is no longer

« Same user credentials work, no associated with amazon.com.
password reset needed!

Join Not now
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Shopping on Amazon Business
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The Power of the Amazon Marketplace

Choice Competition Transparency
Breadth and depth Multiple offers Visibility to Buy-side
of selection from sellers and Sell-side
Access to hundreds Including Product and seller reviews,

of mullions of products Amazon Retall ratings and pricing

and services

ama;on business AMAZON CONFIDENTIAL



Amazon Business Benefits

Share Bl W @) 200+ Shares

Business Pricing & Quantity Discounts ay 1 1]
« Business pricing and quantity discounts are only available to registered business account +/ Quantity discount available.
customers on Amazon. Click to learn more.

Business Prime Shipping
« Once Business Prime Shipping has been purchased, it provides Free Two-Day Shipping

on eligible items for all users in the business account. There are multiple pricing tiers to
meet the needs of businesses of all sizes. Click to learn more.
* Please be aware that Latsons delivers next day to TAMUC directly so will not show as

Prime

Business-Only Selection
« Business-only selection refers to items and offers that are only available for purchase by | Submit order for approval
Amazon Business customers.

Amazon Business Analytics
» Use Amazon Business Analytics to view data about your orders, create and filter reports
based on your business needs, and view both charts and tables. Click to learn more.

List Price: 337900
Price: 5266.99

Business Price ¥ $248.60
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https://www.amazon.com/gp/help/customer/display.html/ref=hp_left_v4_sib?ie=UTF8&nodeId=201741220
https://www.amazon.com/dp/B00DBYBNEE/135-0424108-0435068?_encoding=UTF8&force-full-site=1&primeCampaignId=ab_bps_fbpsa
https://www.amazon.com/gp/help/customer/display.html/ref=hp_bc_nav?ie=UTF8&nodeId=201997670

Shopping with amazon

~ You shop. Amazon gives.

What is AmazonSmile?

« AmazonSmile is a website operated by Amazon with the same products, prices, and shopping features as the Amazon

you know. The difference is that when you shop on AmazonSmile, the AmazonSmile Foundation will donate 0.5% of the
purchase price of eligible products to the charitable organization of your choice.

How do | shop on AmazonSmile?

« To shop at AmazonSmile simply go to smile.amazon.com from the web browser on your computer or mobile device.

You may also want to add a bookmark to smile.amazon.com to make it even easier to return and start your shopping at
AmazonSmile.

All =  Enter keyword or product number

Supporting: S5t. Jude Children's Research Hospital -

Confirm your Charity

« Any time you are logged into AmazonSmile, your charity is displayed below the search bar. Use the drop down to learn
about your selected non-profit, see how much your shopping has contributed, and edit the charity you are supporting.

amazonbusiness
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https://smile.amazon.com/ref=smi_ge_raas_lsmi_smi
https://smile.amazon.com/ref=smi_ge_raas_lsmi_smi

Negotiated Pricing: Preferred Products

Negotiated Price items are automatically Preferred. Company Preferred Products will be shown at the top of the

search bar in “Preferred by Your Company” when searching for related items

All =  jumbo bath lissue Q Back to Business

Halko, Michaol

Departments -

"jumbo bath tissue™ Report a search is

SLe

Today's Deals Gt Cands Manage Team

=

Preferred by your company

| Lo {
Hucts Great Lakes Jumbo JRT Ultra Bath Tissue, 2-Ply,
White, 9 in Diameter (Case of 12 Rolls)
by Givat Lakes
AT
" 133

CHIER - S Account for School Distri... ~ Lists

Sort by | Featured

Genuine Joe GJO2506008 2-Ply Embossed Jumbo General Supply SJUMBG Jumbo Roll Bath Tissue,

Roll Bathroom Tissue, White (Case of 14) 2-Ply, 9°, White (Case -.*..’:]..E]
by Ganing Joe by General Supply
22 4 Negotiated Price
" 60 i -3

&

amazonbusiness
N
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Negotiated Pricing: badging

Brother Genuine " ]
TN630 Toner |[:IENA

I ﬂ Company preferred

Brother Genuine Standard Yield

I u Company preferred

BostitdiirAscend 5 in 1 Stapler with

Integrated Remover & Staple Toner Cartridge, TN630, Replacement
Storage, Black (B210-BLK) Black Toner, Page Yield Up To 1,200
L b < > NRER Pages, Ammiazan Dash Replenishmen...
by o <o o - 896
SC 64
56443299 ‘ §3795 a0

Negotiated Price Negotiated Price

« All items (ASINS) that have a negotiated price for on office supplies will be tagged with a green
check mark and “Company Preferred”

 The Negotiated Price will be badged “Negotiated Price” to indicate this is special price negotiated
for your organization

ama;on business AMAZON CONFIDENTIAL



Negotiated Pricing: Product Detail Page

Once you click into an item that is preferred with a negotiated price, you will get more details on the product detail page:
* Negotiated Price will appear in buy box below the “buy new price”

* End users can select the Negotiated Price offer to add to their shopping cart
* The “Buy New” price refers to the winning offer price from the overall marketplace

+~ Company preferred

Your organization has identified this item as preferred and wants you to choose it over similar products.

This is one of our preferred sellers.

AAGE1900 - At-a-Glance Desk Calendar Base

by AT-A-GLANCE
Be the first to review this item

Negotiated: $10,.25 & FREE Shipping

Note: Mot eligible for Amazon Prime.

In Stock.
Get it Tue, Mar 12 - Fri, Mar 15
Business Seller ~  5hips from and sold by

Your company negatiated this price with |

« Size-3Ix33/4

+ Color - Black

+ Material - Molded Plastic

+  Pre-consumer_Recycled_Content_Percent - 0%

New (&) from $18.51 & FREE shipping.

Offers also available from certified small and diverse sellers. Details

< Report incorrect product information.

amazonbusiness
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Share %] “ @

~, Buy New
© $22.28

MNegotiated price:
$10.25

@ select delivery location

Qty: 1 %

Your company negotiated this
price with

Add to Cart

Add to List

Other Sellers on Amazon
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Finding other offers: Offer Listing Page

If you come across a “company preferred” item and it doesn’t have a negotiated price, the buy box says “See All Buying
Options” or the item is showing from another seller, the Offer Listing Page is the best place to look for all offers. The

Offer Listing Page on Amazon Business is a great tool to help compare prices for the items you are looking at.

There are a couple of ways to navigate to the Offer Listing Page:

2. If you are on a product
page, click on “New from”
underneath “Other Sellers
on Amazon”

1. If the buy box says, “See All Buying
Options,” click on the yellow button
and it will take you directly there

@ Select delivery location

See All Buying Options

Add to List v

amazonbusiness
N

~ Recurring delivery
< $53.99

(@ One-time purchase:
=~ $53.99

oty 1 |v

Buying in bulk? ~

Add to Cart
1-Click ordering is not available for
this item.
@ Select delivery location
Add to List v
Other Sellers on Amazon
$53.77 (addsoces)
+ Free Shipping
Sold by: OutletPC
$53.99 |A:I:|tDCa1:J
Sold by: Shoplet
$57.95 Add to Cart

& FREE Shipping on
eligible orders. Details
Sold by: Stop n' Shop

Other Sellers on Amazon

New (13) from $49.51 k. FREE

New (58) from $53.97 & FREE
shipping. Details
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Offer Listing Page Experience

Refine by Clear all
Shipping
prime

Free shipping

Condition
o Mew

Diversity Certifications
Registered 5mall
Business
Minaority-Crwned
Business

« Return to product information Hawe one to sell? Every purchase on Amazon.com is protected by an A-to-z guarantee.

Feedback on this page? Tell us what you think

Universal Pressboard Classification Folders, Letter, Six-Section, Caobalt Blue, 10/Box (10301)

by Umiversal
frirdrfrdr ~ Bacustomerreviews Share [ ] W
Mumber of Items: 1
1 2 | Lowest offer for each
Quantity| 1 ” Check availahility

Price + Shipping

$17.81

E FREE Shipping

$17.99

E FREE Shipping

$18.06

Your company's negotiated price
E FREE Shipping

amazonbusiness
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Condition (Learn mare)

MNew

MNew

MNew

Delivery

* Arrives between Cctober 7-100

» ‘Want it delivered Thursday, October 107 Choose
Standard Shipping at checkout.

» Shipping rates and return policy.

* Arrives between Cctober 7-10.

= ‘Want it delivered Tuesday, October 87 Choose

Expedited Shipping at checkout.

» Shipping rates and return policy.

* Arrives between Cctober 8-16.
= Want it delivered Wednesday, October 167 Choose

Standard Shipping at checkout.

» Shipping rates and return policy.

Seller Information

MyOfficelnnovations

3 ¥r ¥ ¥ iy 87% positive over the
past 12 months. (185,824 total
ratings)

The GEMERAL Store

¥ o o Wy 92% positive aver the
past 12 months. (19,276 total
ratings)

piTosto e

Tohmm T i .
¥ ¥r ¥r ¥r iy B5% positive over the
past 12 months. (577 total ratings)

Ad feedback 2

Buying Options

E Add to cart ‘

E Add to cart |

E Add to cart ‘

AMAZON CONFIDENTIAL



Delivery/Shipping Expectations

Latsons Office Supply provides free next day delivery on all eligible items ordered before 4pm

* Latsons will make next business day
desk side deliveries to TAMUC when Shipment 1 of 1 Choose a delivery option:
Ordered by 4pm the day before Shipping from {Learn more) ® Friday, Oct. 11 - Monday, Oct. 21

CRCC Chirnins

Shipping to: Amazon Business Professional Services, 1525 GREENSPRING VALLEY

RD, STEVENSON, MD, 21153-0641 United States Monday, Oct. 7

* To take advantage of the next day desk FREE Shipping
. . . Planters Variety Pack 24 ct, Salted Peanuts, Honey Roasted Peanuts &
side delivery option, select the next day Salted Cashews Ready-to-Go Sleeves, Multi-Pack Box
h . . h k $24 82 - Quantity: 1
S Ipplng at chec OUt Negotiated Price
In Stock.
Sold by:

* Note: Orders must be placed by 4pm
local time to be eligible for delivery the
following business day

Change quantities or delete

ama;on business AMAZON CONFIDENTIAL



Amazon Business Reorder Lists
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Reorder & Shopping Lists

How do lists work on Amazon Business?

« Once you've found the right item for
you, save it to a reorder list and it will
add to cart at the Buy Box Winning price
OR you can compare prices right from
the list without searching again

» Lists make it easy to keep track of the
things you need and are easy to share
with others.

« Any User on Amazon Business can
create a shopping list

» Choose between multiple list types
depending on if you want the items to
remain on a list after they are ordered

» Lists are shareable

 When a list is shared with you, you can
make a copy to edit yourself

amazonbusiness
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——
Hs & Family Gifting Baby Registry  Wedding Registry Amazon Gift Cards
Your Lists ~ Your Idea Lists ~ Your Friends List help
Q, Find Someone's List Katherine
Katherine A Breakroom Favorites Sharelist  ---
Remember Filter & Sort#

Breakroom Favorites

Matthew
Harhen

i

|

£
r }-{":
ﬁ::_.}

Snickers Single Bar Chocolate Candy, 48
bars of 1.860z each.
b rir v (18)

£35.90
PR

Offered by clickandgrab808.
20 Used & New from $32.99

Vita Coco Coconut Water, Pure, 11.1 Ounce

(Pack of 12)
iy v (3113)
$15.71 vprime

In Stock. Offered by Amazon.com.
11 Used & New from $15.71

PERRIER Sparkling Mineral Water, 16.9
Ounce (Pack of 24)

iy it ¥ (1,429)

$19.49 vprime

In Stock. Offered by Amazon.com

Itemn added May 15, 2018

1 Add to Cart

Itemn added May 15, 2018

1 Add to Cart

Item added May 15, 2018

1 Add to Cart
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Reorder & Shopping Lists: Negotiated Price

If there is a Negotiated Price, it will show in the item information and add to cart.

b ALENE"
= I

Diedrich Coffee 6744 Moming Edition Decaf Coffee K- Item added April 20, 2018
Cups, 24/box
e 11 1 Add to Cart

N

24 -
- MR EIHTTOR = '.;;_

fegotiated Price = :

m Stock, Offered by

Miored r Delote

4 Used & Mew from

Comment Add

Priority Add

Always review cart before purchase to ensure you are satisfied with Seller and the shipping time.

amazonbusiness
N
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Creating a Reorder List

+ Use Amazon Business list functionality to create a Reorder List of items you purchase frequently

» To get started, hover your mouse over Lists at the top right corner of your screen. Click Create a List

business All =  Enter keyword or product number Back toBusiness SN great de
fp —

Hello Hallo, Hilary
© Select your address Departments -  TodaysDeals GiftCards Help Sell ~  Account for Salander Pub...

Upgrade the office

with Fujitsu scanners
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Creating a Reorder List

Create a List 4

This list is for

Hello, Norah 4
Account for DTW University ~  Lists - -U

You W
Your Lists
Choose a list type Where's Wish List?
Art SLIPFI“EE (®) Reorder List () Shopping List () Idea List
For items that are For items that are Make a list for the
PrEfErrEd F:Irl:lljuﬂ:tﬁ bought repeatedly. bought once. ltems are Amazon community.

Ite

list after purchase. purchase.

nain on the filtered from view after

Create a List

List name
® CI'Ck “Create LISt” Office Supplies
» Select “Reorder List” and name the
L|St Cancel Create List

e Select Create List
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(®) Buy new: $5.74

Add Items To Your List

« To add items to your list, search for your item
« Select the drop down “Add to List” Get this item for as low as $5.65
« Select the List Name where you wish to add the item each with Quantity discounts
+ A confirmation message will show that the item was added to your list

and you can choose to view your list or continue shopping |

Qty:“lv|

Add to Cart

1-Click ordering is not available for

+/ Company preferred ‘ th's itEITI.

Your organization has identified this item as preferred and wants you to cheose it over similar products.

This is one of our preferred sellers.

EXPO Low Odor Dry Erase Markers, Chisel Tip, Assorted Colors, 8 Pack share 1 E1 W @

by Expo A ) . - .
frdrdrdrdy v 2,744 customer reviews | 79 answered questions ® ReﬁuWIﬂg $5.74 @ DE |.I‘-"Er t 0 Am aZon DEtrD |t
| in Dry Erase & Wet Erase Markers delivery AR77E

Get this item for as low as $5.65

List Price: $13-49 each with Quantity discounts ~

Price: $5.74 & FREE Shipping on orders over $25 shipped by Amazon. Details

You Save: $7.75 (57%) FREE, automatic delivery. No fees,

vprime no obligations. Learn more

In Stock.
@ Deliver to Amazon - Detroit

Get it Thu, Aug 29 - Wed, Sep 4 if you choose FREE Shipping at checkout 48226

Get it Fri, Aug 23 if you order within & hrs 44 mins and choose paid shipping at checkout.
Ships from and sold by Amazon.com Qty | R ‘

Size: 8-Count

Del\‘veredevery‘ 1 th v| Add L
i ( to List v

‘ Set up recurring delivery ‘ =

Color: Assorted

@ e= & ' Art Supplies

O Buy new: $5.74 )
4 2]
Product Packaging: Standard Packaging Private

= Consistent, skip free marking and brilliant color options ‘ ‘ \
« Low edor ink formula erases cleanly and is ideal for classrooms, offices and home offices Add to List ‘ '

« Versatile chisel tip allows for broad or fine writing — - PrEfEFrEIj PdeUEts
Public
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Finalizing Your List

» Once your list is complete,
click View Your List, or
access your Lists from the

List drop down

Update and finalize

requested quantities for

each item

amazonbusiness
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Hello, Norah
Account for DTW University ~ Lists ~
AN VA Your Lists

Art Supplies
Preferred Products

Create a List @

Preferred Products

+ Add Idea to List

AmazonBasics Multipurpose Office Scissors
= - 3-Pack

fr v (1,525)
$6.99 vprime

om $6.99

= % Quantity discount available.

Crayola 50ct Washable Super Tips Markers
e 50 Color Variety
ThRRY v

Saper, | WRRWLW 127)
o — $12.60 vprime

gﬂi Number of Items : 50
15 Used & New from $12.34

drrdrdrdy v (558)
$11.98 vprime

Size : 40 Count

43 Used & New from $10.62

Crayola Ultra Clean Washable Broad Line
Markers, 40 Classic Colors, Gift for Kids

Keyboard Cleaner with Cleaning Gel, MECO Rechargeable
@I Mini Vacuum Cordless Vacuum Desk Vacuum Cleaner, Best
&,\ Cleaner for Cleaning Dus...
—

Share ~ ==s More

Estimated subtotal: $31.57

Add all to Cart.

Q, Search this list Fllter & Sortv

Item addec, Mqust 21, 2019

1 Add to Cart

e v Delete

Comment Add

Priority Add

Item added August 21, 2019

1 Add to Cart

Move v Delete

Comment Add

Priority Add

Item added August 21, 2019

1 Add te Cart

Move v Delete

Comment Add

Priority Add

View Your List

Continue shopping
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Editing Your List

« To edit your list, click the three dots and select “Manage
List”

» Make edits to your List, such as List name, type, or scroll
down to delete your List

« Save changes

Create a List  List help

Your Lists ~ Shared With You Your Idea Lists

REORDER LISTS Preferred Products Share ¥ | aas Mﬂﬁ"]
SHOPPING LISTS + Add Idea to List Q, Search this list Manage list
Art Supplies Private At e

Default List

0 items in this view
Preferred Products Public

amazonbusiness
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Manage list *
People who access your list will see your recipient name.
List name Preferred Products
List is for You W
Recipient
Email
Description Write a little something about the recipient of this list.
Tip: This information will help others find your lists
A
Shipping None v
Address
ey =
List type () Reorder List
For items that are bought repeatedly. ltems remain on
the list after purchase.
‘ Cancel | ‘ Save Changes
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Sharing Your List

* Click on “Share”

» Click “Manage coworkers”
then + “Add People”

* Type in the email address of
the user you are sharing the
list with and click “Save”

amazonbusiness
N

Create a List  List help

Share - wnm Mprg

With West Contra Costa USD

Amazon Business Professional Services (You)
AB-Services+wocusd@armazon. oom

Shopping List

With West Contra Costa USD

Manage coworkers

[t Save

earch for people

Please enter 3 or more characters

With public

Share with a link

Searchable on Amazon

Share ~ =ux More

With public
Share with alink || |

Searchable on Amazon

AMAZON CONFIDENTIAL



Manage Suppliers
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Manage Suppliers

Individual buyers can create a list of bookmarks to easily find the suppliers they shop from most. From the
main drop down menu, select Manage Suppliers. From the “Actions” dropdown menu, select “Storefront”.

TX: HUB - Histonically Underutilized Actions_ *
LATSONS: e

Just launched Mo feedback yet Business

Save for later X

WATSONSHOP

Ask a question
Guangzhouwshi Huaduqgu,

Guangzhousheng

W WwNW 98% positive in View

the past 12 months » Profile
147 total ratings

» Storefront

» Return policy

ama;on business AMAZON CONFIDENTIAL



Seller Storefront

Deliver to MyOffic...

Oklahoma ... 73179 Departments ~ Buy Again  Today's Deals

1-16 of over 100,00

Brand

Ticonderoga
Scotch Brand
Expo
Sharpie
Elmer's

BIC

Duck
Scotch-Brite
Crayola
Pilot
Planters
PaperMate
Paper Mate
X-Acto
Oxford

See more

up to
75,000

bonus points

AMERICAN EXPRESS
o BUSINES!

7

amazonbusiness
N

Tha Walld
BEST PENCIL

bk

i |

il

=
i
—
Lorers
=
—
=

Gift Cards Add People Help Sel

u Company preferred

Ticonderoga Pencils, Wood-Cased Graphite #2 HB Soft, Pre-Sharpened, Yellow, 30-Pack (13830}

iy v 1,879
Yellow
S‘I 745
FREE Shipping

Price may vary by color

u Company preferred
Scotch Heavy Duty Shipping Packaging Tape, 6 Rolls with Dispenser, Clear, 1.88 inches x 800 inches, 1.5 inch Core,
Great for Packing, Shipping & Moving (142-6)
by vir dr e oy ~ 4,053
Office Product

#1531 22299
Negotiated Price %
FREE Shipping

u Company preferred
EXPO Low Odor Dry Erase Markers, Chisel Tip, Assorted Colors, 8 Pack
; 2,733

Assorted
52 "| 04
FREE Shipping

Price may vary by color
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Business Account Navigation
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businss G (5) Discover Business Pricing »

Suppeorting: 5t. Jude Children's Research Hospital =

Dediver to Ravenna \ . Hello, David
Santa Bar_. 93103 Departments - Today's Deals Gift Cards Manage Team Help Sell Account for Ravenna Gar... -

Your Account

Approve Crders
Your Orders

Business Account Navigation

Business Analytics
Fecurring Deliveries

Your Account Standard Amazon account information

Approve Orders If workflow approvals are enabled, approvers can view and take action on pending orders

Your Orders View and track your orders. Administrations can view orders others have placed on behalf of the organization
Manage Suppliers Easily find suppliers on Amazon Business and add them to your list of Saved Suppliers. Learn more.
Business Analytics Create and filter custom reports based on your business needs to view your organization’s orders

Recurring Deliveries Have essential items delivered automatically, based on a schedule you choose. Learn More.
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Account Configuration
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Checkout — Individual Payment Methods

When checking out on Amazon Business, be sure to enter the appropriate payment and shipping

details. This information can be entered in

Your Addresses
Edit addresses for orders and gifts

« Each time you add a new address, be sure to
indicate if weekend deliveries can be
accepted at that location. If in doubt, we
recommend opting for week day deliveries
only.

» Be sure to indicate if an access code is
required to deliver to a specific address.

* Previously used ship to addresses will
automatically be saved and made available
during future checkouts.

» Ship to addresses can be audited by your
account administrator at any time. Please be
sure to comply with all purchasing rules and
policies

amazonbusiness
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or during the checkout process

[E— .
Payment options
- Edit or add payment methods

Purchase cards are the recommended form
of payment for the Amazon Business
account.

The Amazon Business account is intended
for business purchases only. No purchases
should be made on a personal credit card.
If you have access and permission to use
multiple different cards, multiple cards can be
stored in your account information.
Payment instruments are visible to your
account administrator and can be audited.

AMAZON CONFIDENTIAL



Business Order Information

Custom order fields at checkout make it easier to track and manage orders

* Allinformation entered will appear in Order History Available Fields

Reports in the Business Analytics tool
Department

* Each field may be required or optional _
* The information fields below have been configured on Comments (optional)

your account

amazoncom

Business order information

Complete the following to ensure accurate routing and reporting of your order.

Department

Conditions of Lise | Privacy Motice @ 1996-2019, Amazon.com, Inc.

AMAZON CONFIDENTIAL
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Approval Workflows

Some orders or all orders placed on the account may be subject to approval before being fulfilled

How do | order with Approvals confiqured?

Depending on your role, some or all of your orders may require
approval.

There are no additional steps to take to submit your order for
approval. Check out as you normally would and you will see the
option at checkout.

Your order will not be processed until it is approved by the
appropriate approver. Keep this in mind for shipping timelines.

You will be notified over email once your order is submitted and
then again once your order has been approved and processed.
Just as with a normal order on Amazon, you will also receive
relevant shipping updates.

If your order is not approved , the order will
automatically be canceled; however, the items in your order will
not be deleted. If your order is canceled, you will need to submit
the order again for approval.

amazonbusiness
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Submit order for approval

By placing your order, you agree to Amazon's
privacy notice and conditions of use.

Order Summary

ltems (2): $37.28
Shipping & handling z5.99
Total before tax: 34327
Estimated tax to be collected:” 24.36
Order total: $47.63

How are shipping costs calculated?

Why didn't | qualify for free shipping?

AMAZON CONFIDENTIAL



Company Restricted

Administrators can customize messaging to let end users know IF and WHEN they can purchase

certain UNSPSC based categories on Amazon Business

Popular by computer RAM capacity

32GB 24 GB

ﬁ Company restricted

TI‘-f Company restricted

LENOVO 12.0 TTHNKFdU ES8U HIgnN AP 1T/.5 ALY NOEDOUK Ldptop Fu
Performance Business Laptop (Int... Intel Quad Core i5-8250U...

s dr i<y ~ 25 i drdr vy v 65

$1,189% ¢1.19900 57480

16 GB

amazonbusiness
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Restriction Best Practice:

 If you are unsure of the specific UNSPSC you
want to restrict, use the tool to search the
product name for suggested codes and

sample product images.

« Be aware, restricting a category does not
prevent a purchase but adds a warning.

/b, Company restricted

This item may not comply with the purchasing standards for your organization.

All company laptops are purchased through an existing contract. Please connect with the IT department.

‘vg e 53 n

= L] i
H i
(=] Y I

||
Acer Aspire 5 Slim Laptop, 15.6" Full HD IPS Display, AMD
Ryzen 3 3200U, Vega 3 Graphics, 4GB DDR4, 128GB SSD,
Backlit Keyboard, Windows 10 in S Mode, A515-43-R19L

by Acer

¥¥r ~ 531ratings | 615 answered guestions

hoice for "laptops"

List Price: $345.00

Price: $314.99 & FREE Shipping. Details
You Save: $35.00 (10%)

prime | Try Fast, Free Shipping ~
Free Amazon tech support included ~

Style: Notebook only

MNotebook With Backpack Notebook only Notebook with mouse
4364.98 $314.99 $329.98
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Preferred Products

Mark specific products as preferred to ensure you end users can easily find what they are looking for.
This messaging is visible throughout the shopping experience, search results, and on product detail
pages.

o/

o [ &

+ Company preferred

Your organization has identified this item as preferred and wants you to choose it over similar products.

Spill Resistant Keyboard

T

amazonbusiness
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Asus

ASUS Chromebook C2
Ruggedized and Wate
with 180 Degree (Inte

16GB eMMC, Dark Blu
Fedrdrdeys ~

| 655 answered questions

Amazon's for "chromeboo

List Price: $229.00
Price: $209.99 & FREE Shipp
You Save: $19.01 (8%)

910 customer ref

Prime | Try Fast, Free Shipping ~

In Stock.

Want it Wednesday, Jan. 172 Orde
choose One-Day Shipping at check
Ships from and sold by Amazon.conj

share [ [l W @ 3K+ Shares

( Preferred by your Company

_ 2 116"

Show results for

N

It i7 Duial Core 2.50H2, 3.1 GHz Turka
< any Category et
< Electronics 25660 Salid State Drive (550]
< Computers & Accessories Bk boulLisa A
< Computers & Tablets
Laptops
Traditional Laptops
2in 1 Laptops
Refine by ASUS Chromebook C2025A-YS02 11.6" Ruggedized Dell Inspiron 15.6" FHD Touchscreen Laptdp, Intel
and Water Resistant Design with 180 Degree (Intel Core i7-6500U, 8 GB RAM, 256GB SSD, DD, Backlit
Delivery Day Celeron 4 GB, 16GB eMMC, Dark Blue, Silver) keyboard, HDMI, Bluetooth, 802.11ac, ReaSense 3D
by Asus by Dell
[] Get It by Tomarrow
$209% 22000 vprime $729% prime (4-5 days)

Only 1 left in stock - order soon.

sl slryirylr <y v 12

Amazon Prime
[] vprime

Wi - 910

\_

Showing results in Electronics. Show instead results in All Departments.

Eligible for Free Shipping
[] Free Shipping by Amazon
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Checking out with Tax Exemptions

All products purchased from Amazon or any of the 95% of third party sellers who participate in ATEP
will automatically reflect that tax exemptions have been applied during the checkout process

Confirm tax exemptions are applied:

4:'1:1:‘.: ‘fIll.:llllrnnl-d:::‘I-lrI:I‘:;:l;l:lp-|||I Pen, 2 ( h-»-ln\:#l.: di-lllllil""-lpl'lnll ° On the ReVieW Your Order page
5 (checkout), verify and/or modify which
'l Uuantity: ! B 4.5 business dovs .
items should be charged sales tax.
. g -
Catm Choose a shipping preference * If needed, you can manually add tax by

clicking Remove next to the specific item

Georgia Pacific Spectrum® Standarc

- Multipurpose Paper, 8.5 x 11 Inches, 1
\-.d of J packs (1500 Sheets) (998606)
$15.4
Guantity: .

Y : _ » What items are eligible for tax exemption?
iy ¢ | Tax Exem F't“:'n -'E"-F'F'“E"j Remove I Tax exemption applies to items sold by . ..

JAmazon.com LLC

- 10 Security SELF.SEAL Envelopes, No
- Window, Premium Security Tint Pattern . . .
( Ideal for Home Office Secure Mailing EIAmaZDn Dlgltal Ser‘"ces LLC
QUICK-SEAL Closure - 4-1/8 x 9.1/2 Inches
White - 24 LB . 100 Per Box (34100) O 'Warehouse Deals LLC
$7.45

JAmazon Services LLC

| [ Sellers (Non-Amazon) participating in ATEP

ama;on business AMAZON CONFIDENTIAL
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Amazon Business Analytics

Amazon Business Analytics
provides the ability to: Reports

» Aggregate purchases to compare

Use our reports to get line-item details about your organization’s orders and

and track spend over time access important documents like invoices. Start with one of our curated
«  Monitor and track 60+ data fields reports, then customize it to your needs.
including customer info, shipment
info, payment info, and seller info Reconciliation Orders
° Customize and save report Compare order and payment history to Get detailed shipping, product, and seller
templates to meet bUSineSS your records. info on an order.
needs Returns Refunds

* Download CSV flleS tO analyze Monitor what items are being returned and  Track the payment, product, and status of a
your data in excel the reasons why. refund.

Related offers

See what other offers were available at the

time of an order.

ama;on business AMAZON CONFIDENTIAL



Reporting & Reconciliation

Use the Reconciliation Report to view data including transaction info, customer info, and order info.

Simplify the reconciliation process Business analytics  Reports v
by matching corporate credit card
charges to each item in a shipment. Reconciliation Time period
Add title and save to your templates Month to date v
hd MatCh the Payment v Transaction Date Payment Reference ID Transaction Type Payment Amount Account Group
Reference ID in the _
ReCOHCIllatlon Report Filter 11/08/2018 K3TRZEKRUWL Charge $13.47 Timberlands-Western
against your credit card == 11/08/2018 2FL26BHF590 Charge $357.88 Timberlands-Western
Adjust
statement columns 11/08/2018 A1TIMWIZLTYS Charge $51.62 Timberlands-Southern
» Customize report columns
. . D 11/08/2018 SHQ2R3IDKBKD Charge $60.99 CorpFunc-GeneralCounsel&Cor
and filters at the left to find ot onde
required information documents 11/08/2018 115KCMPOG0S Charge $27.92 WP-Mid South Region
11/08/2018 0000001LOQ4L Charge %£18.59 Timberlands-Southern
11/08/2018 ZLNKETGK4A]) Charge $22.48 WP-Eastern Region
11/08/2018 66JHB47PP11 Charge $34.35 CorpFunc-CompBenefits&HR
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Your Orders

This section of the account provides additional detail regarding the status of all orders placed

Your Account » Your Orders

Your Orders

Wiew All Orders: Ravenna Garden *

16 orders placed in | past & months *

ORDER PLACED SHIP TO
May 15, 2018 Third Floor
This order was approved. View details
Cancelled

Sheets)

Sold by: Amazon.com Services, Inc.
=0.00

amazonbusiness
N

lj/i-\jl To view orders placed by users in your business account, select View All Orders below or go to Business Analytics.

Approval Demo 2

Q, Search all orders

TOTAL
$0.00

= = AmazonBasics 92 Bright Multipurpose Copy Paper - 8.5 x 11 Inches, 10 Ream Casef

Arriving August 16 - August 20

Ordered Sunday, August 12

Take a variety of actions on
your orders such as initiating

returns or tracking the
delivery of a package.

Track package

Shipped today

See all updates

Return or replace items

Write a product review

Out for delivery

AMAZON CONFIDENTIAL
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Business Customer Support

Dedicated U.S. based Business Customer Support can be reached a number of ways including email,
chat and phone.

Not sure what you’re looking for? Learn more about the features and benefits on Amazon Business HERE.

amazonbusiness
N

Get to Know Us

Careers

Press Releases

Amazon and Our Planet
AMAZON in the Commiunity

Company Facts

Let Us Help You

Help

Shipping Rates & Policies

Business FAQ

Contact LS

Work with Amazon Business Solutions
Sedl on Amazon Business Amazon Business Solubipns
Fulfi@ment By Amazon Purchasing Sysiems
Advertise on AMazon Amazgn Credit Line

Sl Services on Amazron Amazon Business Sl{rg

xﬁmazun Giobal Selling

Contact Lis

P

Select 8 miue

n Vikat can wa halp you vith T

ﬂ Toll e more about your ssun

ﬂ Herey wroubd you ke to condsct we?

4 Piane mate § salacton »

an grder | placed Fire and Eindie

Dhgit Sernces

Frime or Something elss
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https://www.amazon.com/gp/help/customer/contact-us?
https://www.amazon.com/gp/help/customer/display.html/ref=hp_bc_nav?ie=UTF8&nodeId=201606350

Common Customer Support Questions

See below for quick resolutions to frequently asked questions from your end users as well as contact
information for a variety of support resources

: CLICK HERE
* Provides end users the option to call, email, or live chat. Please use this method of contact for anything relating
to an order, transaction, charge, or shipment.

*  Your Account > Manage My Prime Membership > End Membership
 The end user must follow the steps to receive a pro-rated refund

*  Your Orders > Locate Order > Contact Seller > Request refund through email
« Additional tax queries can be emailed to tax-exempt@amazon.com
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