Accessing VPN using [E10

Internet Explorer (IE) version 10 - Last Updated on 8/22/2013

1. Update and download latest version if needed by going to the following link:
http://windows.microsoft.com/en-us/internet-explorer/download-ie

2. Once installed you can check the browser version by clicking on Help = About Firefox

@ http:/Swww.tarmnuc.edu/

File Edit View Favorites Tools

= aTﬂasA&M-Cnmmerce B.. a Internet Explorer Help

What's Mew in Internet Explorer 10
Online support

About Internet Explore

3. Go to the following link: https://vpn.tamuc.edu/+CSCOE+/logon.html
4. On the following login page select students as the group. On username, enter student\ in front

of your CWID. Next enter your myleo password. Click the Login button.

Please enter your usemame and password.

GROUP: |students |

USERNAME or CWID: |studen’m 2345678
PASSWORD or PIN: |u-....

Login



http://windows.microsoft.com/en-us/internet-explorer/download-ie
https://vpn.tamuc.edu/+CSCOE+/logon.html

5. Click continue

6.

—Student VPN (RADIUS)— Attention! For
use only by currently enrolled students at
Texas A&N University-Commerce. Al other
use is prohibited and will be prasecuted
pursuantto sections 33.011t0 33.05 (VT.CA
Penal Code). All software, screen
presentations and documentation produced
by the State of Texas are copyrights of the
State of Texas. All Rights Reserved

If the screen below appears, click on the Download button.

cISco Cisco AnyConnect VPN Client

@ WebLaunch Using ActiveX for Installation

Checking ActiveX. Please wait...

7 - Platform
Detection

- ActiveX

( Download
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7. When this screen appears, click on the Windows 7/Vista/64/XP link to install manually.

l|||I||||
CISCO

Cisco AnyConnect VPN Client

WebLaunch Manual Installation

Web-based installation was unsuccessful. If you wish
7 - Platform 1;:: |n5|talldthe Flsgc-”ﬁnyCGEnect VPN Client, you may
Detection ownload an installer package.

“ - ActiveX Install using the link below:

tm.findcrws ?f"u'istafﬁ%@\

Alternatively, retry the automatic installation.

- Download

Download

8. You will be prompted to Run the anyconnect exe file. You can find this prompt at the bottom of
the IE webpage. Click the Run button.

Do you want to run or save anyconnect-win-2.4.1012-web-deploy-k9.exe (1.62 ME) from vpn.tamuc.edu? =

|'\i;‘l This type of file could harm your computer. Save | ¥ Cancel




9. When you see the Cisco AnyConnect VPN Client Setup Wizard click on the Next button.

14 Cisco AnyConnect VPN Client Setup

Welcome to Cisco
AnyConnect VPN Client
Setup Wizard

The Setup Wizard will install Cisco AnyConnect VPN
Client on your computer. Clidk Next to continue ar
Cancel to exit the Setup Wizard.

10. Read the End-User License Agreement and then be sure to select the “l accept the terms in the
License Agreement” radio-button. Then click the Next button.

15 Cisco AnyConnect VPN Client Setup

End-User License Agreement

Please read the following license agreement carefully

Advanced Installer

Client Software License Agreement of Cisco Systems

THE SOFIWARE TO WHICH YOU ARE REQUESTING ACCESS IS
THE FRCOFERTY OF CISCO S5YS5TEMS5. THE USE OF THIS
SOFTWARE IS5 GOVEENED BY THE TEEMS AND CONDITICNS CF
THE AGREEMENT SET FCRTH BELCW. YOU (ON BEHALF OF
YOURSELF AND THE BUSINESS ENTITY YOU REPRESENT) MUST
AGREE TC THE FOLLOWING TERMS AND CONDITIONS IN ORDER
TC USE THE SOFIWARE. IF YOU DO NOT AGREE TC THE
FOLTOWTNG TERMS AND CONDTTTONS THEN YOIT ARF NOT

ooept the terms in the License Agreement

(711 do not accept the terms in the License Agreement

< Back }{ MNext > ] [ Cancel




11. Click on the Install button.

Ready to Install
The Setup Wizard is ready to begin the Typical installation

Click "Install” to begin the installation. If you want to review or change any of your
installation settings, dick "Back™. Click "Cancel” to exit the wizard.

Advanced Installer -~ .

[ < Back [ Install ] [ Cancel ]

12. Once the installation is complete click the Finish button.

Completing the Cisco
AnyConnect VPN Client
Setup Wizard

Click the Finish button to exit the Setup Wizard.

< Back ' Cancel
e




PART TWO

1. Click on the Start menu located on your desktop, select All Programs and click on Cisco = Cisco
AnyConnect VPN Client = Cisco AnyConnect VPN Client

H Adobe Reader X
ﬁ‘) Apple Software Update
ﬂ Cisco AnyConnect VPN Client
@ Default Programs
[ Desktop Gadget Gallery
& Internet Explorer

% joiname
@ Mozilla Firefox
@ Pidgin
% Trillian
4 Windows DVD Maker
55 Windows Fax and Scan
£2 Windows Live Messenger
 Windows Media Center
@ Windows Media Player
£ Windows Update
o XPS Viewer

. Accessories

. Administrative Tools

. Adobe

. Alcatel-Lucent

Cisco
. Cisco AnyConnect VPN Client

¢ Cisco AnyConnect VPN Client

2. The Cisco AnyConnect VPN Client popup window appears. Select the Group as Students. Enter
student\ in front of your CWID in the Username field. Next enter your myleo password in the
Password field. Click the Connect button.

= )
(2| Cisco AnyConnect VPN Clie il L=

W, Connection | € statistics | 2 About|

T
CISCO

Connect to: wpn. tamuc.edu -

Group: [students v]
Username: student|12345678
Password: =========,1

Connection Banner

© Texas A&M University-Commerce All rights -
reserved,

(Coomea )

Please enter your username and password.




3. Click the Accept button

Cisco AnyConnect VPN Client

—Student VPN (RADIUS)—
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4. Once you have successfully connected, the following icon should appear in your system tray.
You will see the following icon when the VPN client is connected.
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1. The VPN client is not accepting my password what do | do?

a. Answer: Make sure you are entering in the CWID and password in
the correct format and make sure you are including the student) in
username field. If you are sure you are entering the correct
information in the correct format and are enrolled in the current
term, please contact our office at 903-468-6000 to get your password
reset.

2. lam connected to the VPN client but now | am getting a different error
message when trying to access the databases, it says something about
cookies, what do | do now?

a. Answer: Visit the Student Knowledge Base and look under the
MISCELLANEOUS HELP section under Internet Browser Tips & Tricks.
Click on the browser specific link for Setting Browser to Accept
Cookies.

3. |l am still getting the same error message, what now?

a. Answer: If you are still having problems, make sure you do not have
any anti-virus, firewall programs, etc. that may interfere with your
ability to connect to the library databases.



If are unable to log in to VPN please contact the help
desk by calling 903-468-6000.



