Accessing VPN using Firefox

Firefox version 24.0 - Last Updated on 8/21/2013

1. Update and download latest version if needed by going to the following link:
http://www.mozilla.org/en-US/
2. Once installed you can check the browser version by clicking on Help = About Firefox
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3. Go to the following link: https://vpn.tamuc.edu/+CSCOE+/logon.html
4. On the following login page select students as the group. On username, enter student\ in front
of your CWID. Next enter your myleo password. Click the Login button.

Please enter your usermname and password.

GROUP: |students |
USERNAME or CWID: |student\12345678
PASSWORD or PIN:  |eeseese

Login



http://www.mozilla.org/en-US/
https://vpn.tamuc.edu/+CSCOE+/logon.html

5. Click continue
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use is prohibited and will be prasecuted
pursuantto sections 33.011t0 33.05 (VT.CA
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by the State of Texas are copyrights of the
State of Texas. All Rights Reserved

6. If the screen below appears, click on the Windows 7/Vista/64/XP link to install manually.

alhili cisco AnyConnect VPN Client
CISCO

% weblLaunch Manual Installation

Web-based installation was unsuccessful. If you
wish to install the Cisco AnyConnect WEN Client, yvou

- Platform may download an installer package.

Detection
Install using the link below:

_ Java Detection Windows 7/Vista/64/XP

Alternatively, retry the automatic installation.

- Sun Java

- Download

Download

7. Afollowing popup window appears. Click on Save File.

Opening anyconnect-win-2.4.1012-web-deploy-k9.exe :

You have chosen to open:

=1 anyconnect-win-2.4.1012-web-deploy-k9.exe

which is: Binary File (1.6 MEB)
from: https:/fvpn.tamuc.edu

Would you like to save this file?




8. Click on the download icon located on the Firefox tool bar. Then double-click the anyconnect
exe file.

c - mozilla firefox

anyconnect-win-2.4.1012-web-deploy-k3(3).exe
1.6 ME — tamuc.edu — 4:25 FM

Show All Downloads

9. Click the Run button when you see this popup.

Open File - Security Warning

Do you want to un this file?

@ Mame: .. ‘anyconnec-win-2.4.1012-web-deploy-k9 [1}.exe
Publisher: Cisco Systems, Inc.
Type: Application

From: ChUserstbryankariDownloads\anyconnect-win-..,

Run Cancel

Always ask before opening this file

potentially ham your computer. Onby run software from publishers

|§J While files from the Intemet can be useful, this file type can
A you trust. What's the risk?




10. When you see the Cisco AnyConnect VPN Client Setup Wizard click on the Next button.

15 Cisco AnyConnect VPN Client Setup

Welcome to Cisco
AnyConnect VPN Client
Setup Wizard

The Setup Wizard will install Cisco AnyConnect VPN
Client on your computer. Clidk Next to continue or
Cancel to exit the Setup Wizard.

11. Read the End-User License Agreement and then be sure to select the “l accept the terms in the
License Agreement” radio-button. Then click the Next button.

4 Cisco AnyConnect VPN Client Setup

End-User License Agreement

Please read the following license agreement carefully

Client Software License Agreement of Cisco Systems

THE SOFTWARE TO WHICH YOU ARE REQUESTING ACCESS IS
THE PFROFERTY OF CISCO S5YS5TEMS5. THE USE OF THIS
SOFTWARE IS5 GOVEENED BY THE TEEMS AND CONDITIONS OF

THE AGREEMENT SET FORTH BELOW. YOU (ON BEHALF OF
YOURSELF AND THE BUSINESS ENTITY YOU REPRESENT) MUST
AGREE TC THE FOLLOWING TEEMS AND CONDITICNS IN CRDER
TC USE THE SCFIWARE. IF YOU DO NOT AGREE TO THE
FOTLT.OWTHG TERMS AMD CONDTTTONS THEM YOIT ARFE NOT

::cept the terms in the License Agreement

(71 do not accept the terms in the License Agreement

Advanced Installer
v
< Back }{ MNext > ] [ Cancel



12. Click on the Install button.

Ready to Install
The Setup Wizard is ready to begin the Typical installation

Click "Install” to begin the installation. If you want to review or change any of your
installation settings, dick "Back™. Click "Cancel” to exit the wizard.

Advanced Installer -~ .

[ < Back [ Install ] [ Cancel ]

13. Once the installation is complete click the finish button.

Completing the Cisco
AnyConnect VPN Client
Setup Wizard

Click the Finish button to exit the Setup Wizard.

< Back ' Cancel
e




PART TWO

1. Click on the Start menu located on your desktop, select All Programs and click on Cisco = Cisco
AnyConnect VPN Client = Cisco AnyConnect VPN Client
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2. The Cisco AnyConnect VPN Client popup window appears. Select the Group as Students. Enter
student\ in front of your CWID in the Username field. Next enter your myleo password in the
Password field. Click the Connect button.

= )
(2| Cisco AnyConnect VPN Clie il L=

W, Connection | € statistics | 2 About|

T
CISCO

Connect to: wpn. tamuc.edu -

Group: [students v]
Username: student|12345678
Password: =========,1

Connection Banner

© Texas A&M University-Commerce All rights -
reserved,

(Coomea )

Please enter your username and password.




3. Click the Accept button

Cisco AnyConnect VPN Client
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4. Once you have successfully connected, the following icon should appear in your system tray.
You will see the following icon when the VPN client is connected.
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FAQs

1. The VPN client is not accepting my password what do | do?

a. Answer: Make sure you are entering in the CWID and password in
the correct format and make sure you are including the student) in
username field. If you are sure you are entering the correct
information in the correct format and are enrolled in the current
term, please contact our office at 903-468-6000 to get your password
reset.

2. lam connected to the VPN client but now | am getting a different error
message when trying to access the databases, it says something about
cookies, what do | do now?

a. Answer: Visit the Student Knowledge Base and look under the
MISCELLANEOUS HELP section under Internet Browser Tips & Tricks.
Click on the browser specific link for Setting Browser to Accept
Cookies.

3. |l am still getting the same error message, what now?



a. Answer: If you are still having problems, make sure you do not have
any anti-virus, firewall programs, etc. that may interfere with your
ability to connect to the library databases.

If are unable to log in to VPN please contact the help
desk by calling 903-468-6000.



