
 
 

Curriculum Vita 
Summer 2025 

 
Instructor:     Lily Ricketts, Adjunct Faculty  
 
Academic Department:   College of Innovation and Design 
 
Phone:     Please use email  
 
University Email Address:  Lily.Ricketts@etamu.edu 
 
East Texas A&M University Addresses:  
Main Campus: PO Box 3011, Commerce, TX 75429-3011 
Dallas Site:  8750 North Central Expressway, Suite 1900, Box 30, Dallas, TX 76231 
 
College of Innovation and Design Office Phone:  214.954.3615 & 903.886.5878 
 

EDUCATION 

Master of Heath Administration  
Texas A&M Health Science Center, 2010 
 
Bachelor of Science  
Texas A&M University, 2007 
 

TEACHING EXPERIENCE 

Fall 2022- Summer 2025 Quality Management and Performance Improvement (HSCB-
430-0CW) 
 

PROFESSIONAL EXPERIENCE 

Fellow of the American College of Healthcare Executives 
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