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Instructor: Plaxedes Dzumbunu (Plax) 
Academic Department: College of Innovation and Design 
 
University Address:​ East Texas A&M University 

PO Box 3011 
Commerce, TX 75429-3011 

University Email Address: 
EDUCATION 

M.B.A. (Project Management), American InterContinental University​
B.B.A. (Finance and Accounting), American InterContinental University 

TEACHING EXPERIENCE 
08/2022 – Present, Mentor - Project Management Institute (PMI)​
Following completion of my PMP certification, I have served as a mentor supporting 
aspiring project managers and professionals pursuing growth in project leadership. 
Provided guidance on project management frameworks, governance, stakeholder 
engagement, and career development.  
 
01/2026 – Present, Mercor AI Lab initiatives focused on improving the quality, accuracy, 
and usability of advanced AI models. Evaluated AI-generated outputs, assessed 
reasoning quality, provided structured feedback, and supported model refinement 
through human-in-the-loop review processes. 

PROFESSIONAL EXPERIENCE 
04/2025 – Current, Sr. IT Program Manager, TEKsystems (Bank of America)​
06/2023 – 11/2024, Sr. Technical Project Manager, Innova Solutions (Bank of America)​
06/2022 – 02/2023, Sr. Project Manager, Baxter International​
10/2021 – 06/2022, Sr. Program Manager, Signature Consultants (Capital One)​
08/2018 – 10/2021, Sr. Project Manager, Grant Thornton LLP​
08/2013 – 08/2018, Sr Project Associate, KPMG LLP​
03/2008 – 04/2013, Financial and Reporting Analyst, Bank of America 
 
Professional Summary:​
Leveraging over 10 years of experience leading enterprise technology transformation 
initiatives across financial services, I have developed deep expertise at the intersection 
of project management, governance, data, and artificial intelligence. My experience 
evolved from delivering complex data governance, automation, and regulatory programs 
to leading enterprise AI initiatives, including establishing frameworks and governance 
structures for NextGen AI platforms. I have partnered with technology leaders, 
architects, product teams, and risk organizations to define AI delivery standards, 



evaluate AI solutions, establish controls, and ensure responsible adoption aligned with 
business objectives. My work includes supporting AI platform strategy, solution 
evaluation, model governance processes, stakeholder alignment, and implementation 
frameworks that enable organizations to safely scale emerging technologies while 
improving operational efficiency and customer outcomes. 
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